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Nhirng két qua an twong: PG&E chia sé nhirng cach don gian giup khach hang
tiét kiém nang lwong trong mua hé

Céc cong cu théng minh, meo gitp xéa bd cac hiéu I&dm va céc chuong trinh hé tro c6 thé gitp
cac ho gia dinh va doanh nghiép quan ly chi phi lam mat trong mua néng.

Oakland, Calif. — Khi nhiét do tang khién mirc sir dung nang lwong cao hon, Pacific Gas and
Electric Company (PG&E) dang két néi khach hang véi cac ngudn lwc ho can dé gidr an toan,
mat mé va giam chi phi nang lwgng vao mua hé nay.

Viéc quan ly chi phi lam mat cang tré nén quan trong hon trong mua hé nay, khi B phan Khi
twong ciia PG&E dy bao nhiét d6 sé cao hon mdc trung binh va nhu cau st dung may diéu
hoa khéng khi sé gia tang. Bd Nang luvong Hoa Ky wéc tinh cac chi nha chi $29 ty méi nam dé
van hanh may diéu hoa khéng khi.

“Chung t6i biét thoi tiét Am hon cé thé 1am tdng thém ganh ndng chi phi nang lwong cho cac hod
gia dinh va ching tdi muén khach hang biét rang ho khéng phai tw minh xoay x& trong nhirng
thang mua hé”, Vincent Davis, Phé chii tich cdp cao phu trach Trai nghiém Khach hang cta
PG&E, cho biét. “Bang cach gilp cac gia dinh dé dang tiép can cac chwong trinh gidm gia, cac
cong cu tiét kiém nang lwong va nhirng nguén hé tro’ hién cé, ching t6i dang hé tre khach hang
thwe hién nhirng bwdc thiét thwe dé quan ly va gidm chi phi ndng lwong trong mua he.”

Dé gitp khach hang vwot qua cai ndng ctia mua hé, PG&E dang chia sé cac buéc don gidn cé
thé gidm mirc st dung nang lwong va héa don, ddng thoi lam rd nhivng hiéu 1dm phé bién vé
nang lwong cling cac sy that d& khach hang co thé dwa ra lwa chon sang subt.

Nhirng hiéu Iam vé ning lwong va Sw that

Ha nhiét doé bd diéu nhiét xuéng 60° lam Van bo diéu nhiét xudng 60° sé khéng lam
mat nha cta quy vi nhanh hon mat nha clia quy vi nhanh hon va cé thé lam




tang mirc st dung nang lwong. May diéu
nhiét théng minh ENERGY STAR® c6 thé tiét
kiém cho moét khach hang trung binh &
California ttr $50-$78 mdi nam, va chuong
trinh Céng nghé Phan hdéi Ty dong
(Automated Response Technology, ART) cua
PG&E tw dong dich chuyén viéc s dung
nang lwong trong thoi gian cao diém.

Quat tran 1am mat phong Quat lam mat con ngwoi, khdng phai can
phong. St dung quat tran dé tao gié6 ma
khéng lam tiéu hao nang lwong trén may diéu
hoa cua ban.

Cac thiét bi cam dién nhwng khéng st Cac thiét bi cé dén, man hinh hodc bd hen
dung khong lam tang milrc str dung nang | gio' cé thé str dung nang lwgng ngay ca khi
lwong da bi “tat”. Rat phich cam cac thiét bi nhw bd

sac, may tinh xach tay va cac thiét bj nha bép
nhd khi khéng st dung.

Tiét kiém nang lweng doéi hoi nhivrng cai Nhiéu giai phap tiét kiém nang lwong cé chi
tien dat tien phi th&p, nhw bit kin cac khe hé, st dung 6
cam dién co cong tac va thay bo loc khong
khi dinh ky. Khach hang c6 thé tiét kiém hang
trdm d6 la mdi ndm cho hoéa don dién bang
cach xay dwng Bd Cong cu DIY Tiét kiém
Nang lwvong.

Tai nguyén mua hé

Khach hang dwoc khuyén khich kiém tra xem liéu gia dinh minh da dang ky gdéi gia dién co chi
phi thdp nhat hay chwa. Khach hang cé thé tim mirc gia thap nhat bang cach déng nhap vao tai
khodn trwc tuyén PG&E va st dung céng cu So sanh Biéu gia .Murc tiét kiém khac nhau tuy
theo ddi twong khach hang va murc tiéu thu dién nang.

Khéach hang ciing cé thé gidm thiéu nhixng bat ngd vé hoa don bang cach tham gia chuong
trinh Thanh toan Noan sach va dang ky nhan Canh bao Du bdo Hoa don — ca hai déu hoan
toan mién phi. Thanh toan theo ngan sach gitp phan bé chi phi nang lwong ddng déu trong
subt ca nam, trong khi Chwong trinh Canh bao Dw bao Hoéa don sé gri thong bao qua email, tin
nh&n van ban hodc dién thoai néu héa don dw kién vuot qua mirc chi phi do khach hang thiét
lap.

Chuwong trinh Homelntel cung cép tro gitp trwc tiép mi&n phi tr mot huan luyén vién nang
lwong c& nhan, va khach hang cé thé tiét kiém trung binh $350 mét ndm. Khach hang ciing ¢6
thé dang ky PG&E SmartRate™, cung cp mirc gia gidm khi s dung it dién hon tir 4 gi¢ chiéu
dén 9 gio téi khi c6 “SmartDays”.

Dé biét danh sach kiém tra nang lwong sdn sang cho ky nghi va cac cach bd sung dé cai thién
hiéu qua nang lwgng, xin truy cap pge.com/summer.




Chwong trinh hé tro’ hiéu suat ning lwong

e The Switch Is On: Mét ngudn lwc trwc tuyén toan tiéu bang dworc thiét ké dé giup cac
chd nha va nguwoi thué dang mubn chuyén dbi tir thiét bi sir dung gas sang thiét bi dién
bang cach két néi ho véi cac chwong trinh wu dai hién cé va cac nha thau da tiéu
chuén.

e GoGreen Home Financing: Mét chwong trinh toan tiéu bang cung cap khoan tai chinh
chi phi phai chdng dé nang cép hiéu suét nang lwong nham giGp chd nha va ngudi thué
nha giam murc s&r dung nang lwong.

Chuwong trinh Hé tre’ nhivng nguwei da diéu kién vé thu nhap (Income-Eligible Assistance
Programs)

PG&E cam két hd tro cac khach hang du diéu kién vé thu nhap gidm va quan ly héa don hang
thang.

e Chuong trinh mirc gia nang lwong khac tai California (California Alternate Rates for
Energy, CARE): cung cdp mrc gidm gia hang thang 20% cho khi dét va 35% tré 1én cho
héa don tién dién (so v&i nhirng khach hang khéng tham gia chwong trinh CARE).

e Chuong trinh Tro gia dién cho cac gia dinh (Family Electric Rate Assistance, FERA):
cung cap mirc gidm 18% tién dién hang thang, b4t ké quy mé ho gia dinh.

e Cuiru tro Hb tro Nang lwong théng qua Chwong trinh Tro gitip Cong ddng (Relief for
Energy Assistance through Community Help, REACH) ctia PG&E: cung cAp khoan tin
dung héa don mét 1an 1én téi $800 cho khach hang da diéu kién vé thu nhap dwa trén sé
dw qua han.

e Chuwong trinh Dbi &ng Thanh toan (Match My Payment Program) ctia PG&E: cung cép
khodn dbi trng hd tro mot-mot 1én dén $1,000 cho cac khach hang cé thu nhap thap dén
trung binh dd diéu kién dé thanh toan cac héa don con ng.

e Chwong trinh Tre gitp Nang Iwgng cho Gia dinh ¢é Thu nhap thip (Low Income Energy
Assistance Program, LIHEAP): chwong trinh tro cAp dwoc lién bang tai tro' do tiéu bang
giam séat cung cap khoan thanh toan mét 1an Ién dén $1,500 cho cac hoa don quéa han
dé gitp cac ho gia dinh cé thu nhap th&p chi trd cho nhu cau swéi &m hodc lam mat
trong nha ctia ho. Khodn thanh toan cé thé khac nhau tuy theo dia diém va ngudn tai
tro.

e K& hoach Quan ly Téng hop (Arrearage Management Plan, AMP): chwong trinh xéa ng
cho nhirng khach hang dan cw hdi du diéu kién.

e Chuwong trinh H& tro Tiét kiém Nang lwong (Energy Savings Assistance Program, ESA):
cung cap nhirng cai tién tiét kiém nang lwong mién phi.

Khéach hang ciing c6 thé da diéu kién tham gia Chwong trinh Medical Baseline, chwong trinh
cung cap han mirc st dung nang lwong bd sung dwoc tinh theo mirc gia co ban thadp hon hodc
dwoc gidm gia dbi véi cac goi gia khong ap dung han mirc co ban. Ngoai ra, nhitng khach hang
phu thudc vao dién nang dé dap trng mot s6 nhu cau y té nhéat dinh sé dwoc wu tién nhan théng
béo trwée khi co ké hoach ngirng cung cép dién. Dé dang ky tham gia chwong trinh, khach
hang phai cé xac nhan ctia chuyén gia y t& da diéu kién hanh nghé.




Dé tim hiéu thém vé cac chuwong trinh hd tro clia PG&E, hay st dung céng cu Savings Finder
mién phi hoac truy cap pge.com/billhelp.

Gioi thiéu vé PG&E

Pacific Gas and Electric Company, cong ty con ctia PG&E Corporation (NYSE: PCG), la mét
cobng ty cap dién va khi thién nhién két hop, phuc vu hon mwoi sau triéu nguwdi trén 70,000 dam
vubng & Mién Bac va Trung California. Dé biét thém théng tin, hay truy cap pge.com va
pge.com/news
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